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About Genetec 

Genetec is a pioneer in the physical security and public safety industry and a global provider of world-

class IP license plate recognition (LPR), video surveillance and access control solutions to markets such 

as transportation, education, retail, gaming, government and more. With sales offices and partnerships 

around the world, Genetec has established itself as the leader in innovative networked solutions by 

employing a high level of flexibility and forward-thinking principles into the development of its core 

technology and business solutions. Genetec’s corporate culture is an extension of these very same 

principles, encouraging a dynamic and innovative workforce that is dedicated to the development of 

cutting-edge solutions and to exceptional customer care. For more information, genetec.com. 

Our Innovative Solutions 

Genetec’s Security Center is a unified security platform that blends Genetec’s IP license plate recognition 

(LPR), video surveillance and access control systems within a single innovative solution. 

The Security Center consolidates and standardizes the common aspects of security operations such as 

real-time event and video monitoring, advanced reporting, and alarm management, and makes them 

easily accessible via a unique client application called the Security Desk. The Security Center offers 

distinctive features that provide benefits such as revolutionary scalability, unmatched reliability, hardware 

freedom, and layout flexibility. 

Genetec’s Security Center Key Components Include: 

Omnicast™ is the IP video surveillance system of the Security Center that provides seamless 

management of digital video, audio and metadata. 

Synergis™ is the IP access control system of the Security Center designed to offer end-to-end IP 

connectivity, from access control reader to client workstation. 

AutoVu™ is the IP license plate recognition (LPR) system of the Security Center that accurately reads 

license plates from virtually any part of the world in both fixed and mobile installations. 

Our Professional Services 

Genetec’s Professional Services complement our full suite of solutions including our unified security 

platform, our license plate recognition, video surveillance and access control systems. We offer you 

value-added and custom-tailored services. This includes additional support in the management and 

engineering of small to large-scale installations, personnel training, custom development and more.  

Our Technical Assistance Center 

With a comprehensive line of Software Maintenance Agreements (SMA), Genetec provides customers 

and partners with varying levels of technical assistance depending on a business’ specific needs. 

Ranging from standard business hour packages to premium 24/7 support, all of our SMAs include free 

software upgrades, access to software updates and access to Genetec’s Technical Assistance Center 

website and knowledge base.  

For more information about Genetec, please visit our website at genetec.com. 


